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1
BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)
CREDIT BASED GRADING SYSTEM
(SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028)

SCHEME OF COURSES
SEMESTER-I:
. Total
Course Code Course Title L T P . Total Marks
Credits
_ MDC-I
ENCOT 1 ENC 151 Appreciating English | 4 | 0 | 0 4 100
Literature - 1
BOA01002T | *Punjabi (Compulsory)/ 4 10 |0 4 100
BOA11003T | UATE! (BaHh)-1
PHC 110 | =fgst dardt /-1
***Punjab History & Culture (From
Earliest Times to C320)
(Special Paper in lieu of Punjabi
compulsory)
BBAO01005T | Basic Accounting 4 -- -- 4 100
BBA01006T Business Organization 4 N . 4 100
and Systems
BBAO01007T | Managerial Economics 4 -- - 4 100
Computer Applications
BBAOTOOST | ¢ Business (Theory) 2 B j 2 50
Computer Applications
BBAOTOOOL | ¢ Business (Practical) ] B 1 1 25
Total Credits 22 - 1 23
SEMESTER-II:
. Total
Course Code Course Title L| T P . Total Marks
Credits
) AEC-I
ENG:I5] English Language Skils-I 4 0 0 4 100
ggggg?gg *Punjabi (Compulsory)/
pHC 111 | U (BED-2
"R R /)2 41 - | - 4 100
*#*Punjab History & Culture (C.
320 to 1000A.D.) (Special Paper in
lieu of Punjabi compulsory)
BBA02005T | Business Laws 4| -- -- 4 100
BBA02006T | Principles of Management 4 | -- -- 4 100
BBA02009T | Fundamentals of Banking 4 | -- -- 4 100
Drug Abuse: Problem,
SOA 105 Management and Prevention 2| - -- 2 50
(Compulsory Paper)
Total Credits 22| - -- 22




2
BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-III:

Course Code Course Title L T P Totz?l Total Marks
Credits
ENC 201 Appreciating English Literature -2 | 4 -- -- 4 100
BOAO03002T *Punjabi (Compulsory)/
BOA03103T | **HEs AT/ 4 | - | - 4 100
PHC112 ***Punjab History & Culture
BBAO03005T | Statistics for Business 4 -- -- 4 100
BBAO300GT Fundamentals of Human 4 . . 4 100
Resource Management
BBAO03009T | Management Accounting 4 -- -- 4 100
SEC 2 Computer Based Accounting 2 _ 1 3 75
System
Total Credits 22 - 1 23
SEMESTER-IV:
. Total
Course Code Course Title L T P . Total Marks
Credits
ENC 251 English Language Skill-II 4 -- -- 4 100

BOA04002T Punjabi (Compulsory)/Basic
BOA04103T Punjabi /Punjab History & Culture
(From 1605 to 1849 A. D.)
(Special Paper in lieu of 4 -- -- 4 100
Punjabi Compulsory) (For those
students who are not domicile of
Punjab)

BBA04005T | Financial Management 4 -- -- 4 100

BBA04007T | Business Environment 4 - -- 4 100

DSC 3 1;;;;?;;:;23};5 of Marketing 4 _ B 4 100

ESL 221 Environmental Studies 2 - -- 2 50
Total Credits 22 - - 22

Note: A student will have to undergo compulsory internship during summer break for 4-6 weeks duration.
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BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)
CREDIT BASED GRADING SYSTEM
(SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028)

SEMESTER-V:
. Total
Course Code Course Title L T P . Total Marks
Credits
ENC 301 Appreciating English Literature -3 | 4 -- -- 4 100
BOA 2T C .
Bg Agg(l)gﬂ Punjabi (Compulsory)/
Hesh dardt /-1
/Punjab History & Culture (From
1849-1947 A.D.) (Special Paper in 4 N N 4 100
lieu of
PHC 114 Punjabi Compulsory) (For those
students who are not domicile of
Punjab)
BBA05005T | Company Law 4 -- -- 4 100
BBAO0S006T Entrhepreneurshlp & Small 4 . . 4 100
Business
BBA05007T | Cost Accounting 4 -- -- 4 100
SEC 3 Excel for Managers 2 -- 3 75
Internship Based Seminar -- -- 2 2 50
Total Credits 22 -- 3 25
SEMESTER-VI:
Course . Total
Code Course Title L T P Credits Total Marks
ENC 351 English Language Skill-3 4 -- -- 4 100
58282(1)8§¥ Punjabi Compulsory/
PHC:115 | Hee Umel /-]
/Punjab History & Culture (1947-2000 4 _ _ 4 100
A.D.) (Special Paper in lieu of
Punjabi Compulsory) (For those students
who are not domicile of Punjab)
BBAO06005T | Income Tax 4 -- -- 4 100
BBA06006T | Fundamentals of Capital Markets 4 -- -- 4 100
DSC 3 Indian Financial System 4 -- -- 4 100
VAC 3 Hurpan Rights and Constitutional ) . . ) 50
Duties
Total Credits 22 -- -- 22

Note: The students who do not exit the course after semester-VI will have to undergo compulsory
internship during summer break for 4-6 weeks duration.
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-VII:
. Total
Course Code Course Title L T P . Total Marks
Credits
Any one group from the
following
Group A: Marketing
DSC 1 Consumer Behaviour 4 -- -- 4 100
DSC2 Advertising & Sales Management 4 -- -- 4 100
DSC 3 E-Marketing 4 -- -- 4 100
DSC 4 Customer Relationship 4 B B 4 100
Management
Group B: Finance
DSC 1 Managgment of Banking 4 B B 4 100
Operations
DSC 2 Insurance & Risk Management 4 -- -- 4 100
DSC 3 Security Analysis and Portfolio 4 B B 4 100
Management
DSC 4 Contemporary Issues in 4 . . 4 100
Accounting
Group C: Human Resource
DSC 1 Indqstrlgl Relations & Labour 4 B B 4 100
Legislations
DSC 2 Organisation Change & 4 _ _ 4 100
Development
DSC 3 Training & Development 4 -- -- 4 100
DSC 4 Contemporary Issues in Human 4 _ _ 4 100
Resource Management
Minor Business Analytics 4 -- -- 4 100
Internship based Seminar -- -- 2 2 50
Total Credits 20 -- 2 22




5

BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)
CREDIT BASED GRADING SYSTEM
(SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028)

SEMESTER-VIII:
. Total
Course Code Course Title L T P . Total Marks
Credits
Any one group from the
following
Group A: Marketing
DSC 1 Services Marketing -- -- 100
DSC2 International Marketing -- -- 4 100
DSC 3 Tourism and Hospitality 4 _ _ 4 100
Management
DSC 4 Digital .and Social Media 4 _ _ 4 100
Marketing
Group B: Finance
DSC 1 Management of Insurance Services| 4 -- -- 4 100
DSC 2 Fundamentals of Investment 4 _ _ 4 100
Analysis
DSC 3 Business Analysis and Valuation 4 -- -- 4 100
DSC 4 Invegtment Banking and Financial 4 _ _ 4 100
Services
Group C: Human Resource
DSC 1 Counselling & Negotiation Skills 4 _ _ 4 100
for Managers
DSC 2 Talent and Knowledge 4 . . 4 100
Management
DSC 3 Performance and Compensation 4 . . 4 100
Management
DSC4 Human Resource Analytics - - 100
Minor Strategic Management -- -- 100
Total Credits 20 -- -- 20
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I
MDC-I
ENC151: APPRECIATING ENGLISH LITERATURE-1
Time: 3 Hours
Credits: 4-0-0
(6 periods per week)
Total Marks: 100
Instructions for the Paper Setters:-
Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Sections
(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to attempt
five questions, selecting at least one question from each Section. The fifth question may be attempted from
any Section.
Texts Prescribed:
1. Tales of Life (Guru Nanak Dev University, Amritsar)
2. English Grammar in Use (Fifth Edition) by Raymond Murphy, CUP (Units: 49-97)
The syllabus is divided in four sections as mentioned below.
SECTION-A
English Grammar in Use, 5™ Edition by Raymond Murphy, CUP (Units: 49-81)
SECTION-B
Personal letter Writing and English Grammar in Use (Units: 82-97)
SECTION-C
Tales of Life (Guru Nanak Dev University, Amritsar): Stories at Sr. No. 1, 2, 3, 5and 6
SECTION-D

Tales of Life (Guru Nanak Dev University, Amritsar): Stories ar Sr. No. 7,9, 10, 11, 12
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BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)
CREDIT BASED GRADING SYSTEM
(SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028)

SEMESTER-I
BOA01002T: Punjabi (Compulsory)
Uast (@) -1
FIfse 400
Time: 03 Hours Max. Marks: 100

(6 Utz Yyt ge=1)

PIIs »3 udiftma =&t gerfest

1. YyAs U3d € 99 I97 Jadll Id IIa1 feg © yrAs Us #=dr|

2. feferaet & 9% U7 yAs 93 I&1 Id gar fed fea yus smft 31 daet yrs
far &t gar feg 3T 77 HI=T JI

3. I3 YHAS & »d =§IEd TS|

4. QU3 A Ids T Add ¥J 3T yAaT € €3 »idi <o I Su 99 Quyrat feg ad
HIET J|

USIH M3 USUHASAT
RaAs - 8

v dar (@fezr sman (Fun gafifes flw €8 »3 Yy fiw Aodidhv), 99 ssa =<
gatediet, »iHzHg|
Bua T s 3 gga (fHeT Afgz fowrfemrafesT e farr-eng)

AaAe - =t
UAg € HI's ISBag
(Fur. 823 9rgdfl), did a'ad @2 Yoledfhel, »ifH3Rg|
(rifiEr Adfars 3 It Aded fHw 39)
(ferr=ng A9 ofea fHe)

Aans - At

®) g7 Suer
() o9 Uz ¥ yEsT € G391

AaAs - 3t

©®) smr dagfwit : I T IAHE U, I w3z GuswHr feg »izg, Uadt Qusmet
g yge-fdg|
(m) JwEt g o fsam  feamw
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I
AJEd YA3AT-
1. goHuaretn fHw, »mofsa dadt afe: Yy yfeading, =far "g eG@3Rs, »ifH3Hd|
Ihicaus 593, mufsa Uarst afezr er fefzam, dadt niaeHt, £t
AAfeeg fHw, &t dadt afesr use fdg, 9357 yaHs, Sfumrer
goHuts fHats, dadt Hiest Agu fraiz 3 feam, dast goteafrdt, ufenrsr
Hiz fHw #zs, T93a 3 @93d Al Uae Ade goledfiel 2ane €9 993, 931913
6. ger Hw =g=, YAt T AI=Z 3 AU, <faH "I SE3HG, »iH3HAT
7. wdfeegd Hw Awr, dadt gmr fefomrs, darst g wigmedt, #&ugl
8
9

Rl G

e

gIdtgz Hw 3 famis &8 fHw, Iea dadl fenrmags, Uag gaoteafhet, I351ar31
YAt ImaT 8u, IHzdl &% 9is Hod, YiH3Hd |
10. Sfgrmy w Ao (Fur), JdAodt Aet & dast @gza, Aoz waaHt, =St fd=t
11. Hds I3t (Fur), agr argat €, 3903 yarHs, I3193|
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BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)
CREDIT BASED GRADING SYSTEM
(SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028)

SEMESTER-I

BOA01103T: Heat Uatsta
(In lieu of Compulsory Punjabi)

dfse 4-0-0

Time: 03 Hours Max. Marks: 100
(6 vidhz Yyt g3

1. yds U39 & 979 I91 Jadil Id Iar fed € yds g A=drl

2. fefenradt 3 d& U yAs I96 I&1 Id gar fed fea yrs st 31 daet yrs fam =t
9T fed 3T AT Haer J|

3. J99 YyHG € gdEd Wi Ia|

4. U3 HAe II& TH AId IJ I YHST € 3 »idl g I U g9 QuyHsT g I3 HIEr
JI

US-gH
AIHS-E
TH TIE MI HZET (Hedl Asusg<)
Zamgg (et fadl, »iox) @ uge »3 =93

A=t

Uaelt mge—gssd | Hedl aesug=
(Fogs HEE, AYa3 HE e, HAIZ HIe, U® HIe, »di3d M3 fUs39)

AIHe-Ht

oz =a9=3 <t Uast Age=edt @ gwg, @ug, far3o3, 83t »i3 99 dfenit
e &% HIu3|

AIHe-St
T3 ¥ A3 foor € &, gt Hdifen™ & &, I3t ¥ of, fea 3 7 37 =3t Ag=f feg

AJfEx uAsSdT

1. IAZIT BS Wz Hod, Hedt Uadt, 99 aoa @2 galedfiel, »ifzHa|
2. st s, dast fonrags : Hed Hasy, ISt Afdz yaHs, »iH3AJ|
3. gor Hw =9, dasft fonraas @ fhoiz »i3 fegg, 936 yams, sftmier
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I
PHC110 :Punjab History & Culture (From Earliest Times to C 320)

(Special Paper in lieu of Punjabi compulsory)
(For those students who are not domicile of Punjab)

Time: 3 Hours Credits : 4-0-0

Max. Marks: 100

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four
Sections (A-D). Questions may be subdivided into parts (not exceeding four). Candidates are
required to attempt five questions, selecting at least one question from each Section. The fifth
question may be attempted from any Section.

SECTION-A
1. Physical features of the Punjab and its impact on history.
2. Sources of the ancient history of Punjab
SECTION-B
3. Harappan Civilization: Origin and extent Town planning; social, economic and religious life
of the Indus Valley People.
4. The Indo-Aryans: Original home and settlements in Punjab.
SECTION-C
5. Social, Religious and Economic life during Rig Vedic Age.
6. Social, Religious and Economic life during Later Vedic Age.
SECTION-D
7. Teachings and impact of Buddhism
8. Jainism in the Punjab
Suggested Readings:
1. L. M Joshi (ed.), History and Culture of the Punjab, Art-1, Patiala, 1989 (3™ edition)
2. L.M. Joshi and Fauja Singh (ed.), History of Punjab, Vol.l, Patiala 1977.
3. BudhaParkash, Glimpses of Ancient Punjab, Patiala, 1983.
4, B.N. Sharma, Life in Northern India, Delhi. 1966.
5. Chopra, P.N., Puri, B.N., & Das, M.N.(1974). 4 Social, Cultural & Economic History of

India, Vol. 1, New Delhi: Macmillan India.
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BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)
CREDIT BASED GRADING SYSTEM
(SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028)

SEMESTER-I

BBA01005T: BASIC ACCOUNTING

Time: 3 Hours Credits: 4-0-0
Total Marks: 100

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Sections
(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to attempt
five questions, selecting at least one question from each Section. The fifth question may be attempted
from any Section.

SECTION-A
Introduction: Financial Accounting-Definition and Scope, Objectives of Financial Accounting,
Accounting v/s Book Keeping, Terms used in accounting, Users of Accounting Information and
Limitations of Financial Accounting.
Conceptual Frame work: Accounting Concepts, Principles and Conventions, Accounting
Standards-Concept, Objectives, Benefits, Brief review of Accounting Standards in India,
Accounting Policies, Accounting as a measurement discipline.
Recording of Transactions: Accounting Process/Cycle, Journal.

SECTION-B

Subsidiary Books, Ledger, Cash Book, Trial Balance, Bank Reconciliation Statement.
Depreciation: Meaning, need & importance of depreciation, methods of charging depreciation (WDV
& SLM).

SECTION-C

Final Accounts: Meaning of Financial Statements, Usefulness of Financial Statements, Elements
of Financial Statements, Preparation of Trading and Profit & Loss Account and Balance Sheet
without Adjustments.
Final Accounts with Adjustments: Treatment of Some Items which may be Direct Items, Indirect
Items, Incomes and Expenses, Treatment of Items of Adjustment Appearing Outside the Trial Balance,
Treatment of Items of Adjustment Appearing Inside the Trial Balance.

SECTION-D
Introduction to Company Final Accounts: Important provisions of Companies Act, 2013 in respect
of preparation of final accounts of a company. Understanding the Annual Report of a Company.
Computerised Accounting: Computers and its application in accounting. Accounting software
package (Tally)
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I

Suggested Readings:-

1.  Gupta, Ambrish, “Financial Accounting for Management: An Analytical Perspective”,
Pearson Education, New Delhi.
2. Khatri, Dhanesh, “Financial Accounting” Tata McGraw-Hill, New Delhi.
3.  Horngren, Charles T., Sundem, Gart I, Elliot, John A. Philbrick, Donna R.,
“Introduction to Financial Accounting”, Prentice Hall, New Delhi.
4.  Ramachandran, N and Kakani, Ram,“Financial Accounting for
Management”, Tata McGraw-Hill, New Delhi.
5. Shukla, M.C., Grewal T.S. and Gupta, S.C., “Advance Accounts”, Sultan Chand & Sons,
New Delhi.

Note: The latest editions of the books should be followed.
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BACHELOR OF BUSINESS ADMINISTRATION (HONOURS)
CREDIT BASED GRADING SYSTEM
(SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028)

SEMESTER-1
BBA01006T: BUSINESS ORGANISATION & SYSTEMS

Time: 3 Hours Credits: 4-0-0
Total Marks: 100

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four

Section (A-D). Questions may be subdivided into parts (not exceeding four). Candidates are

required to attempt five questions, selecting at least one question from each SECTION-. The fifth

question may be attempted from any Section.

SECTION-A
Introduction to Business and Commerce: Meaning and definition of business, Objectives of
business, Essentials of a successful business, Scope of business, Business as an economic system
Trade and aids to trade- Meaning, scope, functions and evolution of commerce & industry,
Industrial Revolution-its effects. Industrialization in India.

SECTION-B

Forms of Business Organization: Sole-proprietorship, Partnership, Joint stock Company,
Cooperative Society, Public Utilities, Selection of a suitable form of organization, Classification
based on Business Unit.

Setting up a New Enterprise: Promotion of a business. Decisions in setting up an Enterprise —
opportunity and idea generation, Role of creativity and innovation, Feasibility study and
Business Plan, Business size and location decisions, various factors to be considered for starting a
new unit, Problems in starting a new business.

SECTION-C
Business and Society: Changing Concepts and Objectives of Business, Professionalization,
Business ethics, Business and culture, Technological Development and Social Change, Social
responsibilities of business, Social Audit, Manager and his environment: external and internal
Domestic & Foreign Trade: Import export trade procedure & their organization.

SECTION-D
Organization of wholesale & retail trade - Recent trends in wholesale & retailing. Malls and
Super Markets — their effect on economy.
Stock Exchange and Produce Exchange: Definition and Meaning, Importance, Functions,
Listing, Dealers.

Suggested Readings:

l.

2.
3.

4.
5.

Kaul, Vijay Kumar “Business Organization and Management: Text and Cases”, Pearson
Education, New Delhi.

Singla, R.K., “Business Organization and Management”, V.K. (India) Enterprises, New Delhi.
Daft, Richard L., Daft, J., Murphy, H., & Willmott, “Organization Theory and Design”, Cengage
Learning EMEA, New Delhi.

Fernando, A.C., “Business Environment” Pearson Education, New Delhi.

Archie B. Carroll, Ann K. Buchholtz, “Business & Society: Ethics, Sustainability and Stakeholder
Management”, Cengage Learning, New Delhi.

Note: The latest editions of the books should be followed.



14
BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I
BBA01007T: MANAGERIAL ECONOMICS

Time: 3 Hours Credits: 4-0-0
Total Marks: 100

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Section

(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to

attempt five questions, selecting at least one question from each SECTION-. The fifth question may

be attempted from any Section.

SECTION-A
Theory of Demand: Meaning of demand and its types, Law of demand. Price elasticity of demand and
its measurement.
Consumer’s Behaviour: Utility approach: Brief outline of law of diminishing marginal utility law of
equi-marginal utility.

SECTION-B
Indifference Curve Approach: Consumer equilibrium; Income, Price and Substitution effect
Revealed Preference Approach.
Theory of Supply: Concept and law of supply, factors affecting supply.

SECTION-C
Theory of Production: Law of variable proportion: total, average and marginal physical prod Law of
Returns to scale, Economies and diseconomies of scale.
Theory of Cost: Short and Long period costs, Concept of total cost, Marginal and Average cost,
Theory of cost in short-run and long-run. Concept of revenue: Total Revenue; Average Revenue
Relationship between Average and Marginal Revenue and Price elasticity of demand.

SECTION-D
Pricing Under Various Market Conditions: Perfect Competition - Equilibrium of Firm Industry
under Perfect Competition, Monopoly - Price determination under Monopolistic Competition - Price
and Output, determination under Monopolistic Competition.

Suggested Readings:
1. Koutosoyiannis, A., “Modern Micro Economics”, Palgrave Macmillan.
2. Dwivedi, D.N.,“Microeconomics: Theory and Applications”, Pearson Education, Delhi.
3. Gravelle H., and Rees, R., “Microeconomics”, Pearson Education, New Delhi.
4. Ahuja, H.L., “Advanced Economic theory; Microeconomic Analysis”,S. Chand & Company
Ltd. New Delhi.
5. Mithani, D.M., “Managerial Economics”, Himalaya Publishing House, New Delhi.

Note: The latest editions of the books should be followed.
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I

BBA01008T: COMPUTER APPLICATIONS FOR BUSINESS
(THEORY)

Time: 3 Hours Credits: 2-0-0
Marks: 50
Instructions for the Paper Setters:-
Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four
Section (A-D). Questions may be subdivided into parts (not exceeding four). Candidates are
required to attempt five questions, selecting at least one question from each section. The fifth
question may be attempted from any Section.

SECTION-A
Computer Fundamentals: Definition of computer, Components of a computer system, Brief
history of evolution of computers and generation of computers. Internal and External Memory
Storage: RAM, ROM, PROM, EPROM. Commonly used Input/output/Memory storage devices:
Punched Card, VDU, CRT. Difference between Hardware & Software. Types of soft ware
system. Software & Application software, Interpreter.

SECTION-B
Operating System: Definition, Types of operating on the Basis of processing. Introduction to
various types of operating system such as windows & DOS Overview and Anatomy of windows,

Working with files and folder in windows. Basic Commands of Internal & External commands
in DOS.

SECTION-C
MS-Word: Overview, Creating, Saving, Opening, Importing, Exporting & Inserting files.
Formatting pages, paragraphs and Sections. Indents and outdates. Creating lists and numbering.
Heading Styles, Fonts and size editing, positioning & viewing text. Finding & replacing text,
inserting page breaks, page numbers, book marks, symbols & dates. Using tabs and
tables Header, Footer & Printings.

SECTION-D
MS-Excel: Worksheet overview. Entering information. Worksheet. Opening and saving
workbook. Formatting number and texts. Protecting cells. Producing Charges and printing
operations graphs.
MS-Power Point: Presentation Basics Menus & Toolbars. Opening & Saving & existing
presentation creating & Saving a presentation using auto content wizard. Design Template Blank
Presentation. The slides sorter view. Insert slides from another presentation. Inserting
pictures and graphics. Slide show, printing, slides.
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I

Suggested Readings:

Nk W=

Peter Norton, “Introduction to Computers”, McGraw-Hil, New Delhi.

Sanjay Sexana, “A First Course in Computers”, Vikas Publishing House, New Delhi.
Rajaraman, V., “Fundamental of Computers”, Prentice Hal India, New Delhi.
Srivastava, S.S., “MS-Ofice” Firewal Media, New Delhi.

Alexis Loeon and Matheus Leon, “Introduction to Computers with MS-Ofice 200, Tata
McGraw-Hil, New Delhi.

Note: The latest editons of the books should be folowed.
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-I

BBA01009L: COMPUTER APPLICATIONS FOR BUSINESS
(PRACTICAL)

Credits: 0-0-1
Practical Marks: 25
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-II

AEC-1
ENC:151: ENGLISH LANGUAGE SKILLS-1

Time: 3 Hours
Credits: 4-0-0
(6 periods per week)
Total Marks: 100
Instructions for the Paper Setters:-
Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Sections
(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to attempt
five questions, selecting at least one question from each Section. The fifth question may be attempted
from any Section.

Texts Prescribed:-
e Prose for Young Learners (Guru Nanak Dev University, Amritsar)
o FEnglish Grammar in Use (Fifth Edition) by Raymond Murphy, CUP

The syllabus is divided in four sections as mentioned below.
SECTION-A
English Grammar in Use, 5" Edition by Raymond Murphy, CUP (Units: 1-37)
SECTION-B
Paragraph Writing and English Grammar in Use (Units: 38-48)
SECTION-C
Prose for Young Learners: Essays at Sr. No. 1,2, 3, 5and 6
SECTION-D

Prose for Young Learners: Essays at Sr. No. 7, 8,9, 10 and 11
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BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER-II
BOA02002T : Punjabi (Compulsory)-2
Uardt ()2
IIfBe 400
Time: 03 Hours Max. Marks: 100

(6 ez y3t gs3)

naI3 w3 ydiftma =&t gefest

1. YAs U39 € 99 I91 JedIl I9 gar feg ¥ yrs Us A=l

2. fefenaet & d& Ua yAs a9d I Id gar fed fea yds st 31 dast yHs
far &t gar feg izt A7 Ha=r JI

3. I3 YHS & »id =§IEd IS |

4. QUyg HAe Ids T8 #Add IJ 3T YRST & E3 »igi Su I 2u 99 QuyrRst feg a9
HIET JI

USIH M3 USUASIT

AHS -8

¥ dar (Foet Ian) (Fun gdfdegd fHw €8 »= iy fHw Agdidh), 9g ssa =<
gatedHet, »iH3HT|

(fer—=rAz Aa,/3ud € Hies I JgaT)

RIA® - =t

Uy & HI's B

(Fut. g2<3 9radfl), 91d a'ad ¥ WaledfHel, »iH3Adg|
(A gmos 3 "Hfideg da =39)
(ferr—=nz g afea fHe)

Aans - At

(8) wHIT-g=3d M3 HEE-JIS" UfGIH, HES HaSU

()  HEE HEhit ae, ugste, fafanr, ferme, fafonr ferme, wAdux, g, femda
Aans - 3t

S) wezdt fdat Uzg

3@
N—

WHTE M3 HI=Sd
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HITE YAIAT

1.

7.

8.

9.

nifEAI |

gode fHw odlers, Uadt goet e fefzom, darst namedft, ft

Affeg ffw Qus, dadt Iaet @ Agu 3 fHuiz, Jarst galeafhdt, ufenrsri
aAfed, BftmireT)

goHuts fHarss, dadt Hiest @ Agu fhaiz 3 feam, Jast goledfhdt, ufenrsr
(et & 10 2 18) 1

mfeeg Hw Fwr, daet g fefamrs, dast swr wiaredft, adugl

ger fHw g9, dast forrags - gz 3 fegg, 93a yaHs, sftmire
Uadl T 84U, IH3dT &8 iF Hod, W3R

10. Sfgmy fHwr Ao (Fur), dodt At < dadt @eza, Afaz waeHt, oSt fdsth
11. Hds d3dt (Fur), agr argaft &, 3913 yams, I3
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BOA02103T : Hest Uardi-2
(In lieu of Compulsory Punjabi)

AHT: 3 W
F3fse 4-0-0
Time: 03 Hours Max. Marks : 100

(6 Utdiz yIt g3
NI w3 Udiftmia sEt gerfest
1. YHS U3d € 99 I97 J&dI Id IaT fed € yrAs Us #A=dl|
2. fefenradt & d& U yAe J9a dJal Id gdr fed fea yde st
JI Uaet yAs fau St gar fed izt A7 "Alger Ji
JIF YHS & gdEgd »d IS |
4. qUd He 95 % ddd 9d 3T YHAST & €3 »idl Su I Su 99tu-

YyHsT feg a9 Haer J|

W

US-H
AIHGT

HEE HaEh @ ugl® M3 =93
(e, uzste, fafanr, fennes, fafour feRres, AEgl, Und W3 ferfHs)

Aars—sft

Uadl @ 9233 . HEd AeusT
(8) Augs @k, HEa3 @ W3 HHIZ @ (U w3 IdJ3)
() farshm @), yAseed &9 W3 JaHl @ (Ug® »3 =93)

AaHs-Ht
agr JoeT
HaU Jgdor

Aars-3t

fgat U39 (W3Ig M3 Ee3d)
MUTE M3 HJI=Sd
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HIea yA3dt

1. IA3dT & W3 How, Hedl Udadl, dd ood &2 yoledHe!, MiH3HT|
2. Hal A&es, Uadl faniads @ HeEd HISY, I<t Afd=s YydaHe, MH3HT|

3. g fHw =9, dadt fowags @ gz »i3 fega, 93 ydmws,
BitmrET |
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PHC-111: Punjab History & Culture (C. 320 to 1000 A.D.)
(Special Paper in lieu of Punjabi compulsory)
(For those students who are not domicile of Punjab)

Credits: 4-0-0
Time: 3 Hours Max. Marks: 100

Instructions for the Paper Setters:-
Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Sections
(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to attempt
five questions, selecting at least one question from each Section. The fifth question may be attempted
from any Section.

SECTION-A

1. Alexander’s Invasion and its Impact
Punjab under Chandragupta Maurya and Ashoka.

SECTION-B

2. The Kushans and their Contribution to the Punjab.
3. The Panjab under the Gupta Empire.

SECTION-C

4. The Punjab under the Vardhana Emperors
5. Socio-cultural History of Punjab from 7™ to 1000 A.D.

SECTION-D

6. Development of languages and Education with Special reference to Taxila
7. Development of Art & Architecture

Suggested Readings

1.

(98]

L. M Joshi (ed), History and Culture of the Punjab, Art-1, Punjabi University, Patiala, 1989 (3%
edition)

L.M. Joshi and Fauja Singh (ed.), History of Punjab , Vol.I, Punjabi University, Patiala, 1977.

Budha Parkash, Glimpses of Ancient Punjab, Patiala, 1983.

B.N. Sharma: Life in Northern India, Delhi. 1966.
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SOA 105: DRUG ABUSE: PROBLEM, MANAGEMENT AND PREVENTION
(COMPULSORY PAPER)
Credits : 2-0-0
Time: 3 hours Max. Marks: 50

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Sections
(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to attempt
five questions, selecting at least one question from each Section. The fifth question may be attempted
from any Section.

Section — A
Meaning of Drug Abuse:
1) Meaning, Nature and Extent of Drug Abuse in India and Punjab.
2) Consequences of Drug Abuse for:
Individual : Education, Employment, Income.

Family : Violence.

Society :  Crime.

Nation : Law and Order problem.

Section — B

Management of Drug Abuse:
(i)  Medical Management: Medication for treatment and to reduce withdrawal effects.
(ii))  Psychiatric Management: Counselling, Behavioural and Cognitive therapy.
(iii)  Social Management: Family, Group therapy and Environmental Intervention, Rehabitlitation.

Section — C
Prevention of Drug abuse:
(i)  Role of family: Parent child relationship, Family support, Supervision, Shaping values, Active
Scrutiny.
(i1))  School: Counselling, Teacher as role-model. Parent-teacher-Health Professional Coordination,
Random testing on students.

Section — D
Controlling Drug Abuse:
(i)  Media: Restraint on advertisements of drugs, advertisements on bad effects of drugs, Publicity and
media, Campaigns against drug abuse, Educational and awareness program
(i1))  Legislation: NDPs act, Statutory warnings, Policing of Borders, Checking Supply/Smuggling of
Drugs, Strict enforcement of laws, Time bound trials.
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14.
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Ahuja, Ram (2003), Social Problems in India, Rawat Publication, Jaipur.

Extent, Pattern and Trend of Drug Use in India, Ministry of Social Justice and
Empowerment, Government of India, 2004.

Inciardi, J.A. 1981. The Drug Crime Connection. Beverly Hills: Sage Publications.

Kapoor. T. (1985) Drug epidemic among Indian Youth, New Delhi: Mittal Pub.
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National Household Survey of Alcohol and Drug abuse. (2003) New Delhi, Clinical
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Singh, Chandra Paul 2000. Alcohol and Dependence among Industrial Workers: Delhi:
Shipra.

Sussman, S and Ames, S.L. (2008). Drug Abuse: Concepts, Prevention and Cessation,
Cambridge University Press.

Verma, P.S. 2017, “Punjab’s Drug Problem: Contours and Characterstics”’, Economic and
Political Weekly, Vol. LII, No. 3, P.P. 40-43.
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BBA02005T: BUSINESS LAWS

Time: 3 Hours Credits: 4-0-0
Total Marks: 100

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Sections
(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to attempt
five questions, selecting at least one question from each Section. The fifth question may be attempted from
any Section.

SECTION-A
Law of Contract (1872): Nature of contract, Classification, Offer and acceptance, Capacity of
parties to contract, Free consent, Consideration.

SECTION-B
Law of Contract: Legality of object, Agreement declared void, Performance of contract;
Discharge of contract, Remedies for contract of contract.
Sales of Goods Act (1930): Formation of contracts of sale; Goods and their classification,price;
conditions and warranties.

SECTION-C
Sales of Goods Act : Transfer of property in goods; Performance of the contact of sales; Unpaid
seller and his rights, sale by auction; Hire purchase agreement.
The Consumer Protection Act (1886): Definition of consumer, Features, Grievance regressed
machinery.

SECTION-D
Law of Agency: Meaning, Features of the Contract of Agency, Types of Agency,Creation of
Agency, Rights and Duties of Principal and Agent, Personal Liabilities of an Agent, Termination
of Agency, Irrevocable Agency.
Indemnity and Guarantee: Mcaning of the Contract of Indemnity and Guarantee. Rights of
Indemnity Holder and Indemnifier, Essentials and Types of contract of Guarantee, Nature and
Wxtent of Surety’s Liability, Rights and Discharge of Surety.

Suggested Readings:

1. Singh, Avtar, “The Principles of Mercantile Law”, Eastern Book Company, Lucknow.
2. Kapoor, N.D., “Business Law”, Sultan Chand & Sons, New Delhi.

3.  Tulsian, P.C., “Business Law”, Tata McGraw Hill, New Delhi.

4.  Usa Tbp Usa, “Indian Business Law”, International Business Publications, USA.



27
BACHELOR OF BUSINESS ADMINISTRATION (BBA)
CREDIT BASED GRADING SYSTEM (CBGS)
SYLLABUS FOR THE COLLEGES FROM YEAR 2024 To 2028

SEMESTER II

BBA02006T: PRINCIPLES OF MANAGEMENT

Time: 3 Hours Credits: 4-0-0
Total Marks: 100

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four Sections
(A-D). Questions may be subdivided into parts (not exceeding four). Candidates are required to attempt
five questions, selecting at least one question from each Section. The fifth question may be attempted
from any Section.

SECTION-A

Management: Meaning and definition, nature, purpose, scope, importance and functions,
Management as art, science and profession, Management as a social system, Concept of
management, administration and organization Principles of management, Scientific
Management.

Evolution of Management Thought: Contribution of F.W. Taylor, Henri Fayol, Elton Mayo,
Chester Barnard & Peter Drucker to the management thought. Various approaches to
management (i.e. Schools of Management Thought), Indian management thought.

Management Techniques: Management by Objective: Meaning, Process, Benefits, And
Weaknesses.

SECTION-B
Planning: Meaning, Significance, Types of plans, Nature, Elements: Objectives, Policies,
Rules, Procedure, Strategy, Decision Making.
Organizing: Meaning, Nature and Purpose of organization, Theories of organization, principles
of organization, Forms of organization: Line, Functional and Line and Staff, Formal and
informal organization, Delegation, Span of Management: Factors determining effective span.

SECTION-C
Departmentation: Definition, Departmentation by function, Territory, Product/service,
Customer group and matrix organization, Decentralisation and Departmentation.
Authority: Definition, types, responsibility and accountability, delegation; definition, steps in
delegation, obstacles to delegation and their elimination, decentralization vs centralization,
determinants of effective decentralization

SECTION-D
Staffing: Meaning, nature and functions of HRM, Manpower management, factors affecting
staffing, Recruitment, Selection, Training and Development, Performance appraisal: need and
process.
Directing: Motivation: Meaning, Nature, Importance, Types, Theories of Motivation: Mc.
Gregor’s, Maslow and Herzberg. Leadership: Meaning, Nature, Styles, Managerial grid, Likert
system, Theories: Trait, Behavioural, Situational and Followers.
Coordination: Principles and Techniques, Difference between coordination and cooperation.
Controlling: Meaning, nature, importance, scope, principles, prerequisites, steps, limitations
and techniques.
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Suggested Readings:
1. Robbins, S.P., & Coulter, M.K., “Management”, Pearson Education Inc., New Delhi.

2. Gupta, Meenakshi, “Principles of Management”, PHI Learning Pvt. Ltd., New Delhi.

3. Koontz, H., Weihrich, H., & Aryasri, A.R., “Essentials of Management”, Tata McGraw-
Hill,New Delhi.

4. Aswathapa, K. “Essential of Business Administration”, Himalaya Publishing House,
Mumbai.

Note: The latest editions of the books should be followed.
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BBA02009T: FUNDAMENTALS OF BANKING

Credits: 4-0-0
Time: 3 Hours Total Marks: 100

Instructions for the Paper Setters:-

Eight questions of equal marks (Specified in the syllabus) are to be set, two in each of the four
Sections (A-D). Questions may be subdivided into parts (not exceeding four). Candidates are
required to attempt five questions, selecting at least one question from each Section. The fifth
question may be attempted from any Section.

SECTION-A
Commercial Banks—Introduction, evolution, nature, functions, importance and
services provided by commercial banks.
Types of Banks-Commercial Bank, Regional Rural Banks, Foreign Banks, Cooperative
Banks, Public bank and Private bank, difference between public and private banks.

SECTION-B
Central Bank—meaning and functions, Techniques of credit control, mechanism of
Credit Creation.
Practical Aspect of Banking- Negotiable Instruments— Cheques, bills of exchange
and promissory notes, endorsements, difference between cheques and bills of exchange.

SECTION-C
Customer’s Pass Book-Entries in Pass Book, Effects of errors favourable to the Banker
and Customer.
Clearing House System

SECTION-D
Systems of Banking- Group and Chain Banking, Unit and Branch Banking, Investment
Banking and Mixed Banking.
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Suggested Readings:

1. Sundharam, Varsheney, “Banking Theory, Law & Practice”, Sultan
Chand & Co.

2. Shekhar, K.C; Shekhar, Lekshmy, “Banking Theory and Practice”, Vikas
Publishing House.

3. Sethi, Jyotsana; Bhatia, Nishwan, “Elements of Banking and Insurance”,
PHI Learning

4. Private Limited, New Delhi

5. www.rbi.org

Note: The latest editions of the books should be followed.



